
Annabel Giles Messages On-Hold
Please fill in the form below to help develop your message-on-hold script and 

email : annabel@sharptechnologies.com.au

Please click on the field below and either fill in - or select the appropriate item in the drop-down box that 
appears.

Company Name           

Contact (name)       Position      

Email Address      

Phone 03      a/h mobile      

Business hours of operation 24/7

Office hours open before 6am close 3pm

Business location and directions if needed      

How long have you been in business?       

Special awards or achievements?      

What best describes the nature of your business? accounting

If other, please describe      

Specific product/services you’d like to promote      

Benefits or differences of products/services you promote      

Products/services you provide that you clients may not be aware of      
     

What three words would best describe your business to a friend?
1.      
2.      
3.      

Specific upcoming events      

What is unique about your business? What makes you stand out from the rest? 
     

Special company, motto or slogan.      

Current advertising campaign. Specific phrases or selling points used.      
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Advertising in TV Radio Press Web Mail-Out

Website address or specific website information.      

What kind of calls does your business receive the most? general information

Mood/style of music you would like easy listening

Style of ‘read’ of voice-over            professional

Have you had a message-on-hold system at your work place in the past? yes

If yes, please describe radio

Please add any other information of relevance      
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